EVS BOOKLET – Busy 2 build it up!
2018 - Portugal

Foreword by the President

Bom Dia!

Centro Social de Palmela is a solidarity organization which is entitled to send, host

and coordinate (in local partner organisations) volunteers under Erasmus + Programme.

We are a non-profit organization supporting families and we work mainly in the area

of social services for children, youngsters and families.

We hope to share new experiences, cultures and knowledge with you in one of our projects during your EVS project.

Mr. Guilherme José de Abreu Bettencourt
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Dulce, Joana, Kristóf and Marta – Team of Okupa (
Welcome by  Okupa-Espaço Juventude team

Olá!!

I'm Dulce, Youth Projects Coordinator.

I work at Centro Social de Palmela in the department Okupa-Espaço Juventude, together with Ana and Marta

In the following pages you will find some information to prepare your stay in Portugal during your European Voluntary Service.

I hope that these information are useful for you!!! 

We will host you the best possible in our beautiful community of Palmela! Please bring your creativity, flexibility, openess, energy, motivation, experiences and lots of smiles to Palmela!!

Obrigada e até breve!! :)

Maria Dulce Marques
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ABOUT PORTUGAL

Portugal, officially the Portuguese Republic, is a country on the Iberian Peninsula. Located in south western Europe, Portugal is the westernmost country of mainland Europe and is bordered by the Atlantic Ocean to the west and south and by Spain to the north and east. The Atlantic islands of the Azores and Madeira are also part of Portugal. The land consists of highland forests in the north and rolling lowland in the south. The climate in Portugal is generally very mild. It tends to be wetter and cooler in the north. The south can be hot and parched. Most people live along the coast, with a third of the population living in the urban areas of Lisbon and Porto.

Some Basic Facts

[image: image2.emf]Population : 10,576,000

Capital: Lisbon; 1,962,000

Area : 92,345 km2

Language: Portuguese

Religion: Roman Catholic

Currency: €uro

Life Expectancy :77

GDP per Capita: U.S. $19,400

Literacy Percent :93

Cities

Lisboa is the capital city and the biggest settlement of Portugal with more than 1,5 million inhabitants. Spread across steep hillsides that overlook the Rio Tejo, Lisbon offers all the delights you’d expect of Portugal's star attraction, yet with half the fuss of other European capitals. Gothic cathedrals, majestic monasteries and quaint museums are all part of the colourful city scape, but the real delights of discovery lie in wandering the narrow lanes of Lisbon’s lovely back streets. While history is very much alive in centuries old Lisbon, its spirit is undeniably youthful. In the hilltop district of Bairro Alto, dozens of restaurants and bars line the narrow streets, with jazz, reggae, electronic and fado filling the air and revellers partying until dawn. Bairro Alto is very famous for youngsters for night life. The Lisbon experience encompasses so many things, from enjoying a fresh pastry and bica (espresso) on a petite leafy plaza to window-shopping in elegant Chiado.

Just outside Lisbon, there’s more to explore: the magical settings of Sintra and Cascais,

glorious beaches and traditional fishing villages.
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Porto is the second biggest city of Portugal and its historic centre is the Ribeira district, a Unesco World Heritage zone of winding lanes, zigzagging staircases and tiled churches peering around every corner.

Coimbra enjoys to host to 5th oldest university of Europe. Coimbra is famous as beinga a student-city and during 7 day non-stop festival of Queima das Fitas you are going to see it yourself.

Clima

The climate in Portugal is mild year-round. Spring and fall are definitely the best times of year to visit mainland Portugal. Winter starts in November or December and lasts to February or March. Winters are not very much cold and not snowing at all. That is why there is no central heating systems in the houses in Portugal. On the other hand, some winter days can be relatively cold. Especially in the north and central regions, including Lisbon, the winter is rainy and chilly. Summers are really hot all-around Portugal. The weather usually stays warm from May to end of September.

Check for more: www.meteo.pt 

Transports

There are two international airports in Portugal (Porto and Lisbon).

You should fly to Lisbon Airport because is just 35 km from Palmela. 

Public transportation in Portugal is very well developed. Once you are in the city, you can take taxis, buses or metros. 

Trains: The journey between Lisbon and Porto on the Alfa Pendular train (the fastest and most comfortable train) may vary between €27.50 and €39.50 (2nd or 1st class) and on Inter City trains the price varies between €18.00 and €28.50. 

From Lisbon to Faro (most southern point) the fare is between €18.00 and €26 on the Alfa Pen- dular train and between €18 and €23.50 on the Inter City train. If you want to visit the sights on the outskirts of the capital Lisbon, train tickets cost 1.20 Euros from Cais Sodre to Belem or from Rossio to Queluz-Belas, 1.30 Euros from Alcantara to Oriente, and 1.70 Euros from Lisbon to either Sintra or Cascais. You can take more info at www.cp.pt. 

Metro (underground) in Lisbon costs 0.90 cents and you can travel all

around Lisbon with the same ticket unless you do not go out from metro station.

Taxis: In the urban service, the minimum charge (initial price) during the daytime is €2

and €2.50 at night time, weekends and public holidays. The final fare will be determined

in function of the distance travelled and the time. Ordering a taxi results in an additional cost of €0.80 and transport of luggage requiring use of a roof rack or car boot implies a supplement of €1.60.

Currency

Since 1st January 2002 Portugal has used the Euro, along with other European Union Countries.

So, you have to take “Euro” with you while visiting Portugal.

Costs of living

Generally speaking, Portugal is relatively a cheap country in comparison to other European Countries. Here is some general example of prices in Portugal.

Food and drinks: Prices vary in function of the type of establishment.

 An espresso coffee, which is so popular amongst the Portuguese and is normally referred to as a “bica”, costs around €0.60 to €0.70 at the counter of a traditional cafe. A galão (cup of coffee with milk) may cost between €0.70 and €1,20 and a cup of tea around €1. A glass of natural orange juice costs around €2,50 and a beer or Coca-Cola costs around €1.50. A cheese or ham sandwich costs between €1.50 and €2.50 and a slice of toast or cake will be less than €2. If you have a full meal it may be around €6 to €10 per person in a snack bar, between €12 and €20 in a good restaurant and around €25 to €40 in a first class restaurant.

Culture: An entrance ticket to a Museum, National Monument or exhibition may cost between €2 and €5. A cinema ticket costs around €5. Theatre tickets may vary between €10 and €20 and tickets for concerts, opera or ballet performances between €15 and €75 depending on the performance. In order to watch a bull fight, (the bullfighting season is between Easter Sunday and All Saints day), tickets may vary between €15 and €65, depending on the bull-ring and participants.

Tap water

The tap water is safe to drink throughout the country. You don’t need to purify it.

Electric current

220V, frequency 50 Hertz. Current sockets according to European standards. Blade plugs require a transformer for 220 volts and adapter plug.

Time

Portugal is in the Western European Time Zone. Western European Standard Time (WET) is Greenwich Mean Time (GMT). It has the same local time with UK. It has minus(-) 1 hour difference from most of the central European countries ( such as Germany-Italy- Spain) and minus (-) 2 hour difference with Eastern European countries (such as Greece, Turkey).

Language

The language spoken in Portugal is Portuguese. On the other hand, most of the young people can communicate in English. Portuguese is not such a difficult language to learn.

A foreigner is generally expected to learn and speak good Portuguese in 6 months.

Volunteers usually can speak after 3 months.

About Palmela

[image: image6.emf]Palmela is a town and a municipality with a total area of 463 km and population of 55,000 inhabitants. Is in the top of a hill, with a big Castle from where we can see Sado River (Setúbal), the ocean, the mountain (Arrábida Natural Park), Lisbon, etc.

[image: image7.emf]The population of Palmela is growing up very fast during the last years. In 1991 Palmela’s council had about 44 000 inhabitants divided by 5 villages: Marateca- 3600, Palmela- 14100, Pinhal Novo- 15400, Quinta do Anjo- 6400, Poceirão- 4500.The population is divided between the rural areas (Marateca and Poceirão) and the “towns” (Palmela, Quinta do Anjo e Pinhal Novo).

The main economic sectors are the small industries (automobile) responsible for the main employment, the wine and grapes and the seasonal agriculture. Palmela is also very close to the capital city Lisbon. It takes exactly 45 minutes by bus to arrive to Lisbon from Palmela.

Palmela is home to many multinational industrial plants like Volkswagen or Coca-Cola, and a significant number of foreign families live in the area. Palmela's traditional products are the wine, which has achieved international awards in several festivals like Bordeaux's and the Queijo de Azeitão (Azeitão cheese) is also very appreciated.

There are several festivals dedicated to these products, being the most famous the Festa das Vindimas (Vines' Festival) and the Festival do Queijo, Pão e Vinho (Festival of Cheese, Bread and Wine). Palmela is also an excellent base for exploring the natural assets of the Arrábida National Park where ancient forests contain much wildlife and the odd secluded monastery.

In addition to Arrábida National Park, Palmela hosts the natural beauties of the Sado Estuary Nature Reserve and marvellous beaches on Tróia peninsula. Blessed by nature, Palmela is also noted for wealth of its historic heritage. Castle of Palmela is one of the main tourist attraction points in the region. Although it is not really a very big town, one can find everything for social life. There are bars, cafes, restaurants, supermarkets, theatre, cinema, swimming pool, gym and library in Palmela. It is located in central part of Portugal, in the district of Setúbal wich is the biggest city in the region, is at about 7 km distance from Palmela and takes 20' minutes by bus.

Setúbal is an important urban centre of Portugal, with more than 100 000 inhabitants and also a problematic area, since unemployment and exclusion are high. It is the

administrative head of the local and regional area, 50 km. South of Lisbon. It’s a seaside

city, located in a valley, between the National Park of Arrábida and Sado’s River Natural

Reserve. The economical activities of the city are big industries, port activities, and, since the 60’s, we assisted to the growth of the Services.

Significant parts of the population are immigrants, of other Portuguese regions or

foreigners, in a very heterogenic community, witch, sometimes, create an urban tense

environment. Setúbal has transportations for almost any part of Portugal, by train or by

bus. To Lisbon you may travel by the train that leaves every hour (from 6 a.m. to 00.00

a.m.), even in the weekends and holidays. By bus you have one each half hour, during the week, and less in weekends and holidays. Setúbal has a more or less agitated cultural life, since it has six cinema rooms, three theatre groups, one dance company, music conservatory, some art galleries and three major museums. Besides this you also have some other cultural activities, such has the Tróia’s International Film Festival, and the Theatre International Festival.

About Centro Social De Palmela (CSP)

Centro Social de Palmela (CSP) is a Social and Solidarity Organisation created in 1974

by a parents group from Palmela’s community, because of the need of social and educative activities for their children. It is a non-profit organization oriented by the families (the board is chosen between the children parents) and has nearly 80 workers.

During the years, CSP has grown with new projects and new activities such as: professional training and employment programs; networks at national and international level (for example, European Network Against Poverty); local partnerships to promote primary prevention to drugs addition, free time activities for children and youth, and nonformal education and to support disadvantaged families at economical and social level.

The main departments of CSP are: Nursery, Kindergarten. Pedagogic Animation Centre for the Youth and Children (Free-Time activities “Balao Azul”, pedagogical support), Shelter House for children victims of maltreatment and OKUPA-Espaço Juventude. 

CSP also gives psychological supports to community, organizes trainings/workshops and youth projects (European Voluntary Service, Holidays Camps, Youth Exchanges, etc.) within its departments. 

The promotion of inclusion and multiculturalism is always a plus in the different social, pedagogical, animation and sports activities.
EVS Experience

Centro Social de Palmela have been working with the European Voluntary Service since

1999, as Hosting Organisation, and since 2000 as Sending Organisation, following the

creation of the Animation Centre, in order to develop a new space open to the children

and youngsters from the community, but also to spread the European ideal and give an

international character to our activities.

In the last 17 years both receiving and sending volunteers, CSP as has gained a remarkable experience on EVS both as sending and hosting organization. 

The experiences with EVS have been so positive, that we intend to spread it to other

organisations from our council and also, we started to develop and participate in other

international projects as Youth Exchanges and Trainings.
The workers of CSP and the children are very much familiar with the fact of hosting EVS volunteers. This facilitate everything for the new volunteers. Volunteers never feel as if they are abroad far away from home since the adaptation of a new volunteer in CSP is very quick and easy process. CSP is also prepared and experienced in problem solving and crisis prevention. CSP has psychologists working in the organization and in case a volunteer needs them, they will be at volunteer's disposal.

The EVS project Busy 2 build it up!
The  volunteering activities will be developed in Palmela's village at CSP: Okupa - Youth department; Shelter House; Youth House (NEW); CAPIJ - Animation and free times activities for children; Arvore - Kindergarten; CAFAP families  houses & Community, 7 volunteers/activity.

A1 - (21 February - 16 April 2018) In this activity, the volunteers will finish the renovation (Busy Building started in 2017) of the Youth-House, called "SPOT". The activities developed will be like mason, carpenter, painter, gardener and cleaning. It will be a physical and active project with visible results, promoting personal and social learning/development, team work. They will have the support of specialists who will guide and help in all phases of the activity, CSP staff and a long term EVS expert. 
 

In this activity, the volunteers will also support a collective youth project - MARÇO A PARTIR (it's a project to celebrate the Youth Month in Portugal @ Palmela based on the concept School of Participation). They will work with CSP Okupa's team, the Youth Department from Municipality & other youth organizations working with and for the youth community. They will support cultural, sport & musical activities, debates, promotion of Erasmus+ and it's potentialities & networking, volunteering, etc, supporting the programme promotion, animation & logistic, according with the needs of the different partner organisations and the profile of the volunteers.
A2 - (02 May - 27 June 2018) In this activity the volunteers will support the renovation of the different departments and areas at CSP, such as the Shelter House "Home", Youth Department, CAFAP family houses, in order to "refresh" the spaces where children and youngsters with fewer opportunities stay the most part of their days. So, also  they will work as mason, carpenter, painter, gardener and cleaning. It will be a physical and active project with visible results, promoting personal and social learning/development, team work. They will have the support of specialists who will guide and help in all phases of the activity, CSP staff and a long term EVS expert. 
 

Also in this activity, the volunteers might support some days the work of the free-time activity center, working with children aged 8-14 & the Kindergarten. Planning, developing and making free-time activities, workshops, sport, artistic activities for them. This part will be a very creative and active part of the project. The volunteers will learn, how to work in a "workplace environment", and gain social competencies, and entrepreneurship skills.
Although the main activities will be the ones described below, there is some activities which will be transversal to all project/activities like:

- promotion of Erasmus+ and it's potentialities;

- renovation/maintenance of the spaces of Centro Social de Palmela buildings/departments all with the objective of the empowerment of the social responses in the community AND fewer opportunities familly houses with whom Centro Social develops activities.

ATTENTION: This EVS project is diverse; it doesn’t have a fixed daily routine, so the volunteer will have a flexible schedule according to needs of the projects. The schedule also depends on the phase of the month/ projects of the local partner organization.

Depending on the activities, volunteers will have the need to work sometimes on weekends.

PRACTICALITIES

Countries participating & tavels grant, including local travels in your country and Portugal: 

UK - 275 € ; Italy - 360 € ; Hungary - 360 € ; Estonia - 530 €; Finland - 530 € ; Austria - 275 €; 

Spain - 275 €

Accomodation

· Volunteers will be living in the same house that will be transformed into the Youth house. They will live in the level already pepared for them, with all the basic conditions  to live, in multiple rooms, living room, kitchen, WC.                   

This level will be also renovated by the volunteers.

· Shared multiple rooms.

· The house is located around 1,5 km from the center of Palmela's village and the main department of Centro Social de Palmela.

· The house has everything (blankets, towels, sheets). 

· The apartment cleaning and maintain is a task of all volunteers, all  should be prepared to share the tasks and to respect all the materials. Damaged materials should be replaced by the volunteers.

· The house doesn’t have a central heating, so the volunteers should bring warm clothes.
· Visits/friends are welcomed, but they are invited to give a small contribution per each night, for helping to pay the electricity, gas and water. Volunteers have to inform Centro Social de Palmela when planning to receive guests.

Your adress & the project place

Rua de S. Julião, nº 22

2950-308 Palmela
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https://www.google.pt/maps/@38.5774386,-8.8976048,227a,20y,61.77h,45t/data=!3m1!1e3?hl=pt-PT&authuser=0
https://www.google.pt/maps/@38.5784037,-8.8953057,3a,75y,45.1h,85.63t/data=!3m6!1e1!3m4!1s36sQuD6CpKKt-WiMPpMnjg!2e0!7i13312!8i6656?hl=pt-PT&authuser=0
Food

Volunteers  will  receive the food (during the week) for lunch and dinner. At weekends and hollydays  they should cook themenselves. Each volunteer will receive  15€/week to buy products to cook the other  colective meals  at home.

Pocket Money

The volunteer will receive 4€ per day of allowance, payed every 2 weeks.

Mentor

A mentor is a person who can guide the volunteers in order to set and reach goals and find a way to solve things. 

During the first days volunteers will meet the mentors and supporting team, experienced coaching youngsters and supporting international projects.

How to get to Palmela

For your travel to Portugal for the  EVS project, we recommend you to take a plane which lands to Lisbon Airport. We pick up and deliver the volunteers at Lisbon Airport if they have a flight in special hours and can’t take the bus or train. So, on your travel budget please calculate around 30€ for that.

 If you arrive during the day, you might take public transports. Not difficult!

If there is the need to come to Palmela yourself, you take the Metro to Oriente (Linha vermelha /red line). You arrive to Oriente Bus station and then, you must go to bus stop number 22 to take the bus to Palmela. (Price: 5 €; Bus number 565).

Things to bring and remember! 

· Clothes for inside and outside;

· Working clothes and shoes, comfortable for a work day and that you aren't afraid to get dirty or damaged;
· Rain coat/warm coat and shoes for the night;
· Summer clothes, swimming suit, slippers & beach towel;
· Personal care products: shampoo, tooth brush, sun protector, etc;

· Your own medecines;

· Information about your country: In order to prepare International Evenings

you should bring some informations, (documents, photos on an USB stick, films, posters, etc...) about your country. 

· It would be great, if you could also bring some typical food/drinks.

· Passport or ID;

· [image: image9.emf]Please do not forget to bring your “European Health Card” and CIGNA insurance

Holidays/weekends

You will also have 4 days of vacations. These days will be booked according with the programme of the project. 

Planning of the first week 

The plan for the first days is to visit all the

departments and working places for the projects, to make a trip through the surrounding of Palmela and, to get to know each other, to have your "On arrival" training and to understand the programme of the rest of your project.

CONTACT PERSONS FOR EMERGENCY: 

Marta Martins – sve.csp@gmail.com

Dulce Marques – okupa.csp@gmail.com

Cell-Phone: 00351 96 370 34 01

Tel. 00351 210862730

Centro Social de Palmela

Rua Heliodoro Salgado

2950-241 Palmela

tel. 00351 21 235 06 23

Emergency Contact - Police, ambulance and fire department emergencies – Call 112 

See you soon :)

Looking forward to a great project with you!
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